
 
 

 

 

Dear Applicant: 
 

Thank you for your interest in becoming a CT Lottery Retailer. The Lottery’s growth continues with 
the successful participation of our retailers.  You will be joining a large team of winners. 

 

The Lottery is the fourth-oldest lottery in the United States. We are proud of the contributions we 

make to the State of Connecticut and of our partnership with our retailer team. In fact, since the Lottery’s 

start in February 1972 the Lottery has generated sales exceeding $33 billion, has awarded more than 

$20 billion in prizes, has paid more than $1.8 billion in commissions to retailers, and has transferred 

more than $10.6 billion to the state’s General Fund. 

 

The attached package of information includes the following documents: 

 

 Application 

 

 “Lottery Application Instructions and Procedures” 

 

 Several required forms 

 

Please read and complete all the attachments carefully so that we may consider your request to 

become a Lottery retailer. Incomplete information may result in delays or may require further 

documentation. 
 

For more information, or answers to any questions, please contact our Licensing Department at 1-800- 

842-5688 and press 3. 

 

We are committed to making the experience of our Lottery Retailers as convenient and rewarding as 

possible, and we look forward to receiving your application. 
 

Sincerely, 

 

Gregory Smith 

 
Gregory Smith 

President and CEO 

Attachments 
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Dear Applicant: 

Section 12-568a of the Connecticut General Statutes charges the Department of Consumer 
Protection (DCP) with the responsibility to assure the integrity of the Connecticut Lottery, which 
includes the licensing of lottery sales agents (retailers). The enclosed packet contains all necessary 
forms and instructions on how to become a lottery sales agent. You must complete and submit all 
forms to the Connecticut Lottery Corporation (CLC). Once the CLC has approved your location, 
the application shall be forwarded to the Department of Consumer Protection for criminal and 
financial checks, and license suitability determination. 

In addition to the material required in the packet, it is also required that all individuals listed on 
the application, including the Person in Charge (PIC), must be photographed. Large corporate 
chains are exempt from the photo requirement for corporate officers, but the PIC must submit a 
photo. Large corporate chains are “Key Accounts”/chains as determined by the CLC. 

There are two options available for meeting the photograph requirement. 

1. (PREFERRED METHOD for Connecticut residents) Each individual required to be 
photographed may authorize the Department of Consumer Protection to obtain a 
photograph from the Connecticut Department of Motor Vehicles, if such individual 
possesses a current valid Connecticut Driver’s License or Connecticut ID card.  Attached 
is the necessary authorization form for this option.  If you are a Connecticut resident and 
do not possess a current valid Connecticut Driver’s license or Connecticut ID card, you are 
encouraged to obtain such in order to expedite this lottery photo requirement.  Note that 
new Connecticut residents are required to transfer their out-of-state license to Connecticut 
within thirty (30) days of establishing residency in Connecticut; or 
 

2. Each individual required to be photographed may submit a COLOR PASSPORT 
PHOTOGRAPH.   Be sure to indicate the individual’s name on the back of the 
photograph. 

 



 

2 

A new photograph shall be required every three (3) years.  This will be done through the renewal 
process.  Note: All Lottery Sales Agent licenses expire annually on March 31. 

Renewal notifications are mailed by January 1 and failure to renew prior to expiration may result 
in suspension of lottery sales and/or imposition of a fine. 

When completing the actual application, please pay particular attention to the identification of the 
Person in Charge (PIC).  If you, as the licensee, will not be directly involved in the sale or exchange 
of lottery tickets or funds, you must notify the DCP and the CLC of a designated employee who 
shall be the Person in Charge (PIC) responsible for managing the lottery business. Such Person in 
Charge (PIC) will be subject to the approval of the DCP. Additionally, once licensed, you are 
required to make timely notification of any change to the Person in Charge (PIC). The time period 
is fifteen (15) days per the Department of Consumer Protection, Administrative Regulations for 
the Operation of the State Lottery, Section 12-568a-10(b). Failure to notify the DCP of a change 
in the PIC may result in an administrative hearing and the imposition of a fine. 

Notwithstanding the preceding, Section 12-568a-10(c) of the administrative regulations provides 
that the licensed agent is responsible for all actions of its employees, including the PIC. 

The CLC shall be your primary contact regarding the application process and also for any issues 
once licensed; however, if you have any further questions, please feel free to contact the 
Department of Consumer Protection’s License Services Division at (860) 713-6000. 

 

       Sincerely, 

 

        Bryan Cafferelli 
       Commissioner 
 

 

 

 

 

 

 

 



Page 1 of 3 
 

LOTTERY APPLICATION INSTRUCTIONS AND PROCEDURES 

The following information is provided to help clarify and expedite the Connecticut Lottery Corporation (CLC) retailer 

application process, which involves determinations by both the CLC and the Department of Consumer Protection (DCP).  

Please see the enclosed Application Checklist. The appropriate person(s) must completely fill out and sign all forms. If 

required information is missing, your application will be considered incomplete and returned to you.  Please allow a 

minimum of 4 weeks to complete all steps necessary to process your application. 

Upon receiving the completed application package, the CLC will perform marketing and credit evaluations. If preliminarily 

approved, the CLC will forward the application to the DCP for a thorough criminal background and tax check. There is 

absolutely no guarantee that the CLC will forward your application to the DCP or that the DCP will grant you a license to 

sell lottery tickets.  The process involves: 

 Marketing and Sales Survey: an in-depth analysis of the business location, type and style, as well as an 

assessment of the public convenience and the best interests of the CLC. 

 Criminal Check: background checks of the applicant, owner and/or business principals, etc. 

 State/Local Tax Check: an investigation into the status of state and local tax payments. 

 Credit Check: the credit worthiness and financial status of the applicant. 

 

Upon DCP approval and as the CLC instructs, you will need to open a SPECIAL DEDICATED LOTTERY BANK 

ACCOUNT for lottery monies. If a lottery terminal is not currently operating at your location, you will be required, at your 

sole cost and expense, to install a DEDICATED ELECTRICAL OUTLET.  After you install the dedicated outlet and the 

CLC receives the required electrical compliance form, the CLC will schedule your MANDATORY TRAINING.   

Once you are a licensed Lottery retailer, you must abide by the CLC’s policies and procedures and by the DCP’s 

regulations.  Your responsibilities will include, but not be limited to: 

 Selling the entire product line and maintaining minimum sales.  

 Redeeming all winning Lottery tickets up to $599.  

 Meeting your financial obligations timely and fully. You must place all net proceeds from the sale of lottery 

tickets into the CLC-approved designated lottery bank account. You must maintain sufficient funds for the weekly 

sweep.  You will be charged a fee for any non-sufficient funds (NSF). If you have subsequent NSF occurrences 

within a one-year time frame, the CLC will require you to provide performance security for the third NSF, impose a 

21-day suspension for the fourth NSF, and cancel your Lottery contract for the fifth NSF.  

 Prohibiting Lottery ticket sales to minors. Lottery tickets cannot be sold to or purchased by anyone under the 

age of 18 years.  Minors also cannot redeem/cash Lottery tickets. 

 Accepting cash (paper currency and coin), certified bank checks, traveler's checks, money orders, 

prepaid gift cards, prepaid gas cards and debit cards as legal tender for the purchase of lottery tickets. 

The CLC strictly prohibits retailers from extending credit to their lottery customers for the purchase of 

lottery tickets. 

 Providing Lottery services during all business hours.  You cannot confine the sale or redemption/cashing of 

lottery tickets during the day or week. You must sell and redeem/cash lottery tickets during your regular business 

hours and while the gaming system is operational. 

 Providing space and care for the terminal, its components and the data communication equipment. This 

equipment is the exclusive property of the CLC's gaming system vendor.  Accordingly, you must not abuse, 

deface, misuse, move, change, replace or tamper with it.  You must exercise due diligence in operating the 

terminal and must notify the gaming system vendor immediately of any incident involving terminal and/or system 

failure. You must also keep the equipment plugged in and running 24-hours every day of the year. You alone are 

responsible for the costs for damages incurred as a result of retailer abuse or misuse.  If you wish to change the 
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location of your terminal within your business, you must first make a request to the CLC's Retailer Services 

Department (1-800-842-5688, then, press 2). 

 Providing a dedicated electrical outlet for the terminal and its components with no other electrical items 

plugged into the same outlet. 

 Providing an operational telephone within easy access to the terminal.   

 Promoting the Lottery with point-of-sale and advertising materials.  

 Attending training sessions. You must ensure that your present and future employees always are properly 

trained in lottery operations, regardless of whether you have a new or existing business. 

 Notifying CLC of any changes in the business operation or ownership. Lottery licenses are not 

transferable. 

 Renewing your Lottery license. You must renew your retailer license each year after the DCP initially grants it to 

you.   If you fail to file your renewal by the March 31st expiration date, your Lottery sales will be suspended.   

 Being courteous, cooperative and helpful to all Lottery customers. 

Please keep these instructions for your records.  

Our address is Connecticut Lottery Corporation, Retailer Services, 777 Brook Street, Rocky Hill, CT  06067. If you have 

any questions, please contact the licensing department at 800-842-5688, press 3, Monday through Friday, 8:30 a.m. to 

4:30 p.m. 
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APPLICATION CHECKLIST 
 
Before submitting an application, please make sure each of the following 
tasks/forms is completed or included:  

□ The business must be registered with the CT Secretary of State if it is an LLC, LLP or corporation. 
□ The 2 page Application for Lottery Sales Agent (Application) must be completed and signed. 
□ The Retailer Contract must be completed. 

o Please check the retailer type of ownership.   

o Verify that the type of ownership is the same as what is listed in response to #1 of the 

Application.  

o If the type of ownership is other than an individual/sole proprietorship, the name on the contract 

(“Corporate Name (if applicable)”) must match the name provided in response to #3 of the 

Application. 

□ W-9 with taxpayer ID number. 

o Please use the address where the 1099 will be mailed.   

o Please use the same tax ID as provided in response to #2 on the Application.   

o The name field needs to match the name that is associated with the tax ID.   

o Please be sure to sign the W-9. 

□ Tax Certification Form completed and signed by both the applicant and the Tax Collector. 

For each owner or officer listed in #11 on the Application, the following forms are needed (make 

additional copies if necessary): 

□ Individual Guarantee of Lottery Sales Agent. 

□ Authorization for Release of Personal History. 

□ Authorization to Obtain Consumer Credit Report(s). 

□ Connecticut Department of Motor Vehicles Photo Release Form (if the individual has a CT license) or 2 

passport photos if he/she does not. 

□ Copy of photo ID (acceptable forms of ID are a driver’s license, passport or resident card). 

If there is a PIC listed in #11a on the Application, the following forms are also needed:  
□ Authorization for Release of Personal History. 

□ Connecticut Department of Motor Vehicles Photo Release Form (if the individual has a CT license) or 2 

Passport Photos if he/she does not. 

□ Copy of photo ID. 

If you have the following documents at time of application submission, please provide a copy 
as well. 

□ Letter of closing or bill of sale if the business is being transferred. 

□ Business-lease. 

o If there is a co-signer or guarantor of the business lease, that person must be added to the 

Application’s #11, “Names and address of Owners or Officers,” and must provide all the same 

forms as an owner or officer, or be removed from the lease. 

 

If you would like to grant a third party permission to act on your behalf regarding the application, then 

please provide the CLC with a letter signed by you stating that the person is authorized to act on your 

behalf, and include the person’s name, contact information, and the retailer location. 



State of Connecticut, Department of Consumer Protection 

Application for Lottery Sales Agent
 LSA-1I    Rev. 8/21 

LSA-1I – Application Instructions Lottery Sales Agent – revised August 2021

INSTRUCTIONS 
Important:  Please see “Conditions for Licensing” on the reverse side of this page. 

General Instructions: In order to insure prompt processing of your application, 

1. Type or print clearly in ink.

2. Complete all information requested.

3. Everyone listed on the application, including the Person in Charge (PIC), must complete an Authorization

for Release of Personal History.

4. In addition, all Owners and Officers must complete an Individual Guarantee Lottery Sales Agent.

5. Send the completed application to the Connecticut Lottery Corporation, Licensing Department,

777 Brook Street, Rocky Hill, CT 06067.

BUSINESS INFORMATION 

1. Check the appropriate box to indicate type of ownership.

2. If the Type of Ownership is marked as Individual in #1 above and no Federal Employer’s Identification

Number (FEIN) is available, enter your Social Security Number, otherwise an FEIN is mandatory.

3. Name (as shown on your income tax return).

4. Business email address.

5. Store Name (Location where Lottery Tickets will be sold).

6. Provide the complete Store address (no. & street, city or town, state, zip).

7. Provide a mailing address, if different from the business address.

8. Store Phone Number (including area code).

9. Connecticut Tax Registration Number.

10. Liquor Permit Number (if applicable).

11. Names and addresses of Owners or Officers (Type or Print Clearly).  If individual proprietorship or

partnership, enter data for Owner(s).  If corporation or association, enter data for principal officers.  If LLC,

enter data for members.  If chain, also enter data for Branch Manager.

11a. Name of Person in Charge (PIC) - MANDATORY.  In the event of an absentee owner, or a branch location 

 of a chain operation, the Person in Charge (PIC) of the location (i.e., branch or store manager) must be listed 

        in this section. 

12. Circle the category that best describes the Nature of Business.

13. Name of Chain (if applicable).

14. Enter the hours the business is open.

15. The names supplied as references should be familiar with your business.  Preferably, they should be major

suppliers and in a position to comment on your credit rating.

16. If the answer is YES, a complete explanation, including the date(s), location(s) and circumstances, of the

incident(s) must be provided on an attachment.

17. If the answer is YES, a complete explanation, including the date(s), location(s) and circumstances, of the

incident(s) must be provided on an attachment.

18. If the answer is YES, a complete explanation, including the date(s), location(s) and circumstances, of the

incident(s) must be provided on an attachment.

19. If you are presently or were a licensed Agent (Retailer) at other locations, provide full details.  If necessary,

attach an additional sheet with all information required per the application section.

20. The completed application must be signed by an Owner, Officer or LLC member.

REMINDER:  Submit the completed application to the Connecticut Lottery Corporation, 

Licensing Department, 777 Brook Street, Rocky Hill, CT 06067 



State of Connecticut, Department of Consumer Protection 
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LSA-1I – Application Instructions Lottery Sales Agent – revised August 2021

READ CAREFULLY READ CAREFULLY 

CONDITIONS FOR LICENSING 

1. Licenses for Lottery Sales Agents (Retailers) are issued at the discretion of Department of Consumer Protection (DCP).  Licenses

will be granted on the basis of:

a. The financial responsibility of the applicant.  In this connection, the DCP and/or the Connecticut Lottery Corporation (CLC)

may conduct an investigation into the credit worthiness of the applicant as it relates to the integrity of the applicant utilizing

the services of a commercial credit-reporting agency.  The CLC may require that the applicant post and maintain a

surety bond at applicant’s sole expense in an amount determined by the CLC to adequately protect the state against any

monetary loss resulting from applicant’s prospective activities as a lottery sales agent (retailer) licensee;

b. The veracity and completeness of the information submitted with the license application;

c. The applicant’s reputation for honesty and integrity;

d. Insofar as permitted by law, any record of criminal convictions;

e. The security of the particular business premises designated in the application as a lottery sales location;

f. Certification of municipal tax compliance; and

g. Such other information as the DCP and/or CLC may deem pertinent for the processing of a lottery sales agent (retailer)

license application.

2. If a license is issued, the applicant for a lottery sales agent (retailer) license must abide by and comply with the provisions of the

Connecticut General Statutes pertaining to the Lottery and any rules, regulations, and instructions set forth by the DCP and/or CLC.

3. The applicant agrees to maintain authorized displays, notices, and other material used in conjunction with ticket sales in accordance

with instructions issued by the DCP and/or the CLC.

4. The applicant agrees to keep current records in accordance with the Connecticut General Statutes and any rules, regulations, and

instructions set forth or issued by the DCP and/or the CLC.

5. The applicant agrees that all Lottery operations and Lottery records shall be subject to inspection and audit by representatives of the

DCP and/or the CLC upon request.

6. The license may be suspended, revoked or its renewal rejected for any one or more of the following reasons:

a. If the agent’s (retailer’s) license application contains false or misleading information;

b. If the agent (retailer) fails to meet his/her financial obligations to the CLC;

c. If the agent (retailer) violates or fails to comply with the provisions of the Connecticut General Statutes or the rules,

regulations, or instructions of the DCP and/or the CLC; or

d. If the agent (retailer) commits an act which seriously impairs its reputation for honesty and integrity.

7. A Lottery license is non-transferable.

8. In the event an agent (retailer) sells or transfers its business, provisions must be made at the closing for the payment of any monies

owed to the CLC as a result of the agent’s (retailer’s) lottery business.  NO LICENSE WILL BE ISSUED TO A NEW AGENT

(RETAILER)  UNLESS MONIES OWED TO THE CLC BY THE PRIOR OR EXISTING AGENT (RETAILER) ARE

PAID IN FULL.

RETAIN THIS PAGE FOR YOUR RECORDS























 
 

 
 
 
 
The following documents will need to be filled out and returned to CLC once you 
receive instructions from CLC. 
 

□ A bank Letter.  
o The instructions regarding bank accounts explain the letter needed from the bank. 

□ CLC Auto-Pay and Wire Transfer Form. 
□ Letter of closing or bill of sale if the business is being transferred*. 

□ Business-lease*. 

o If there is a co-signer or guarantor of the business lease, that person must be added to 

the Application’s #11, “Names and address of Owners or Officers,” and must provide all 

the same forms as an owner or officer, or be removed from the lease. 

*If you have this document at time of application submission, please provide a copy as well. 
 
If you have any questions, please contact the CLC Retailer Services Department at 1-800-842-5688 
#3, or email Licensing@ctlottery.org, or fax 860-713-2895.  
 
Please return applications to: Connecticut Lottery Corporation, Retailer Services, 777 Brook Street, 
Rocky Hill, CT 06067. 
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INSTRUCTIONS TO ALL LOTTERY AGENTS (RETAILERS) 

REGARDING BANK ACCOUNTS 

 
The licensing process includes the requirements for each Agent (Retailer) to establish a bank account for Lottery 

activity only in accordance with §12-813(b) of the General Statutes and §12-568a-9(1) of the Administrative 

Regulations for the Operation of the State Lottery.   

 

Attached please find the Auto-Pay authorization agreement form.  Please read the instructions carefully, fill it out 

completely, and return it with your application. 

 

All Lottery Agents (Retailers) must maintain a SEPARATE BANK ACCOUNT for lottery monies earned as a result 

of lottery ticket sales.  THIS ACCOUNT CANNOT BE A BUSINESS OR A PERSONAL BANK ACCOUNT, 

IT MUST BE DEDICATED FOR LOTTERY-USE ONLY, IN OTHER WORDS, NO OTHER STORE 

ACTIVITY MAY BE SUPPORTED BY THIS ACCOUNT. 

 

If you are currently using a lottery account for business purposes, you should remove all business receipts 

immediately.  THE ACCOUNT MAY BE ESTABLISHED WITH A COMMERCIAL OR SAVINGS AND 

LOAN BANK-AS LONG AS THE BANK HAS ELECTRONIC FUNDS TRANSFER (EFT) CAPABILITIES. 

 

Please have your bank either print your Store Name and Connecticut Lottery Account on two starter checks from 

your lottery account or send a letter stating that the title of your account is established.  It is NOT ACCEPTABLE to 

have your store name and Connecticut Lottery account HANDWRITTEN on the two VOID checks. 

 

BANK LETTER EXAMPLE 

 

DATE 

 

CONNECTICUT LOTTERY CORPORATION 

RETAILER SERVICES (LICENSING) DEPARTMENT 

777 Brook Street 

ROCKY HILL, CT 06067 

FAX #860-713-2895 

EMAIL: LICENSING@CTLOTTERY.ORG 

 

THE TITLE OF THIS ACCOUNT READS AS FOLLOWS: CORPORATION NAME (OPTIONAL) 

 

YOUR STORE NAME & ADDRESS (mandatory) 

CONNECTICUT LOTTERY ACCOUNT (mandatory) 

ACCOUNT # (mandatory) 

TRANSIT ROUTING (ABA #) (mandatory) 

ACCOUNT TYPE - CHECKING or SAVINGS (mandatory) 

 

SIGNATURE OF BANK REPRESENTATIVE 

TELEPHONE NUMBER  
CHECK EXAMPLE 

 
YOUR STORE NAME 

CONNECTICUT LOTTERY ACCOUNT 

ADDRESS OF BUSINESS 

 

PAY TO THE ORDER ________________________________________$ 

 

__________________________________________________DOLLARS 

 

BANK NAME 

MEMO________________________ ___________________________ 
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